
International Journal of Research in Management                                                                                ISSN 2249-5908          

Available online on http://www.rspublication.com/ijrm/ijrm_index.htm                          Issue 3, Vol. 2 (March 2013) 

 Page 163 
 

Theory and Practice of online learning in higher education 

OriolaTheodhori Phd 

Marketing-Tourism Department, Korca’s University 

Ilir Sosoli 

EleinaQirici Prof.as.Phd 

Marketing-Tourism Department, Korca’s University 

 

 

Abstract  

During the last years the internet and wide world web have fundamentally altered the practice 

of distance learning. The number of students who wanted to learn on line is triplicate.The aim of 

this article is to explain what are the link between theory and practice in area of online learning 

in  higher education, what are the strengths and weaknesses of the online approach, how can 

online learning be used to enhance the student experience? It examines the online approach in 

the context of the internet age changes inthe distance learning and how online learning is 

affecting the mass higher education. 
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Introduction 

Higher education institutions have increasingly embraced online education and the number of 

students enrolled in distance programs is rapidly risingthroughout the world. In response to these 

changes in demands, many states, institutions, and organizations have been working on strategic 

plans to implement online education. At the same time, misconceptions and myths related to the 

difficulty of teaching and learning online; technologies available to support online instruction; 

the support and compensation needed for high-quality instructors; and the needs of online 

students, create challenges for such vision statements and planning documents. From 1996, we 

moved to the Internet with Web-based software. The first classroom setup was via free software 

called Nicenet. It allowed for discussion, interlinked assignment information (i.e., students could 

read a document that had links to other documents or definitions), links to other Web sites, and a 

dated calendar that organized the material for students. During the last years the internet and 

wide world web have fundamentally altered the practice of distance learning. Online learning is a 

collection of works by practitioners and scholars activity working in the field of distance 

education. Online learning uses the Internet and other information technologies to create 

educational experiences for students (Horton, 2001).The number of the persons who have access 

in internet is grown up and the statistic show that the number of persons or students who wanted 

to learn on line is triplicate in nowadays.Online learning resources and mentoring programs 

could boost the number of students from disadvantaged backgrounds entering higher education, 

according to a pioneering University studies. Measures like these could also improve 

undergraduates’ chances of getting a good degree. The studies of Daugherty &Funke (1998), 
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Hiltz (1994) and Jonassen (1999) found that online instruction has led to significantly better 

results on examinations in solving complicated problems and in perceived learning outcomes. 

 

 

1. The research methodology.  

1.1 Participants, Data Collection and Analysis 

 

The survey took place from late May 2012 to July 2012. The number of students who take part in 

survey was 100. They were students of Korca’s University, from different study programs. An 

invitation was sent by e-mail to (the electronic address were registered in university data base). 

The e-mail included informationabout the study as well as the URL tothe survey site. Of more 

than 840who received the e-mail request, only 200 completed the survey ( they were 

veryinterested to take part in this survey).The participantsresponded to the survey anonymously 

and the data were stored in the hostedonline survey service. Descriptive dataanalyses (such as 

frequencies and means) were conductedusing the data analysis tool providedin the online survey 

site. The results from online learning were then compared with those of traditional teaching.  

1.2 Instruments 

In order to secure a well organized questionnaire we reviewed the disponibleliterature and 

developed an online questionnaire as an instrument for this survey study. The questionnaire 

consisted of 20 questions grouped into three sections related to the current status and future 

trends of online education in higher education. The first section included eight questions 

regarding respondents’ demographic information. The second section included seven questions 

about the current status of online learning. The third section included five questions regarding 

predictions about online teaching and learning. The survey used various types of questions. For 

the main questions we used a five-point Likert scale items (1 = strongly disagree to 5 = strongly 

agree) measuring different aspects of online learning and the student attitudes toward it, 

multiple-choice, and open-endedquestions. 

Results.Our study confirmed some commonlyheld beliefs about online education,refuted others, 

and provided a range ofpredictions about the future of technology-enabled education. 

 

2. The definition of online learning 

Distance education uses mediated information and instruction, encompassing all available 

technologies and a variety of other forms of instruction at a distance, to deliver knowledge and 

skills to the learner. Online education is an extension of the traditional form of distance 

education. Typically it involves: 

 the use of the internet to access learning materials  

  interact with the content, instructor, and other learners 

 obtain support during the learning process, in order to acquire knowledge, to construct 

personal meaning 

 grow from the learning experience (Ally, 2004) 

There are many factors responsible for significant changes in culture of higher education and 

we can mention: 

 The growing legitimacy of flexible pathway for  university entry. 

 The expansion of teaching strategies available particularly through flexible delivery 

initiatives. 

 The development of new communication technologies. 
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 The emergence of studentsdiversity has placed increasing demand on the university 

sector to find the ways to address the equity issues that arise from having to meet the 

educational need of a more diverse student body. 

 The increase of financial support from government. 

 Faculty members who participate in distance education courses develop better attitudes 

toward distance education and technology. 

2.1 The advantages of online learning. 

The success of an online learning depends, to a great extent, on the continuous study and 

improvement of the major components of it. One of the major thrusts of online learning is 

focused on providing activities that shift the control of learning activitiesfrom the teacher to the 

student. Students are the most important stakeholders in any learning environment. Thus, we 

must know our students well in order to engage them effectively online. We should know their 

skills in the use of computers, competencies, attitude towards online learning etc.  

Online learning is a form of distance education whose central defining characteristic is the 

separation of teacher and learner. (Keegan, 1996),Winograd, and Kalmon (2004) defined online 

learning as “education in which instruction and content are delivered primarily via the Internet” 

Which are the advantages of online learning? 

 Students can "attend" a course at anytime, from anywhere. This means that parents can 

attend it; working students can attend classes no matter what their work schedule might be, the 

travel businessmen can attend class from anywhere in the world that has internet access. 

 Online learning enables student-centered teaching approaches. Every student has their 

own way of learning that works best for them. Some learn visually others do better when they 

"learn by doing. 

 "Course material is accessible 24 hours a day, 7 days a week, every week of the month, 

every month of the year. Students have the ability to read and reread lectures, discussions, 

explanations and comments. Often spoken material in the classroom passes students by due to a 

number of distractions, missed classes, tiredness or boredom.  

 In an online environment, attendance to class is only evident if the student actually 

participates in classroom discussion. This increases student interaction and the diversity of 

opinion, because everyone gets a say.  

 Online instructors come with practical knowledge and may be from any location across 

the globe. This allows students to be exposed to knowledge that can't be learned in books and see 

how class concepts are applied in real business situations. 

 Using the internet to attend class, research information and communication with other 

students teaches skills in using technologies that will be critical to workers in the 21st century 

business community that works with colleagues globally and across time zones. 

 Participating online is much less intimidating than "in the classroom." Anonymity 

provides students a level playing field undisturbed by bias caused by seating arrangement, 

gender, race and age. Students can also think longer about what they want to say and add their 

comments when ready. In a traditional class room, the conversation could have gone way past 

the point where the student wants to comment.  

 Because online institutions often offer "chat rooms" for informal conversation between 

students, where student bios and non class discussions can take place, there appears to be a 

increasedbonding and camaraderie over traditional class environments.  

 The online environment makesinstructors more approachable. Students can talk openly 

with their teachers through online chats, email and in newsgroup discussions, without waiting for 
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office hours that may not be convenient. This option for communication provides enhanced 

contact between instructors and students. 

  Online course development allows for a broad spectrum of content. Students can access 

the school's library from their PC's for research articles, e-book content and other material 

without worries that the material is already "checked out."  

 Students often feel that they can actually listen to the comments made by other students. 

Because everyone gets a chance to contribute, students are less irritated with those that "over 

contribute" and can ask for clarification of any comments that are unclear. Over 75% of colleges 

and universities in the U.S. offer online degree programs, with online degrees as respected as "on 

the ground" degrees.   

 Online classrooms also facilitate team learning by providing chat rooms and newsgroups 

for meetings and joint work. This eliminates the problems of mismatched schedules, finding a 

meeting location and distributing work for review between meetings. 

 Students often comment that online learning lets them attend class when fully awake and 

attend in increments of convenient time block, rather than rigid 2 or 4 hour stretches once or 

twice a week. 

 Because there are no geographic barriers to online learning, students can find a 

diversityof course material that may not be available to them where they live or work. This is 

especially true for professional training such as medical billing training or purchasing training 

and for students in remote rural areas that cannot support college or vocational training centers. 

  

2.2 Passing from traditional to online learning, students will consider some important 

issues. 

The introduction of the computer and specifically the internet has been relatively recent. For 

the majority of students it was somewhat of a leap from the traditional methods of instruction to 

the technology-based learning systems that are available today. In the past, if we wanted to 

become involved in continuing or distance higher education, we have to go in formal classes at 

pre-scheduled times, or enrolled in a correspondence course. These methods, although effective, 

could sometimes be inconvenient, time-consuming, expensive, and limited in subject matter 

options. The Web offers an unlimited choice of subject matter. Everything from informal, 

personal interest courses to higher education and Master's and Ph.D. programs. The variety of 

choice allows the students to be more self-directed in their selection of material. So the students 

will take in account the elements below. 

  

AAccess How accessible is the technology?   How Flexible is it? 

CCosts How cost-effective is it? 

TTeaching and Learning What kind of learning will be taking place?  

Does the technology support this type of learning? 

I Interactivity What kind of interaction will there be? Is it easy to use? 

O Organizational Issues How can this technology be used successfully? Do any 

changes have to be made? 

NNovelty How new is the technology? 

SSpeed How quickly can the course be accessed or delivered to the 

student?     

 How quickly can material be obtained or changed? 

 How quickly will the student see their results?  
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2.3 World online offerings by disciplines. 

For those of a certain age and educational background, it is hard to think of higher education 

without thinking of ancient institutions. Some universities are of a venerable age, the University 

of Bologna, the University of Oxford and many other have a strong sense of tradition. The truly 

old ones make the most of their pedigree and those of a more recent vintage work hard to create 

an aura of antiquity. And yet these tradition-loving (or -creating) institutions are currently 

enduring a thunderstorm of changes so fundamental that some say the very idea of the university 

is being challenged. Universities are experimenting with new ways of funding (most notably 

through student fees), forging partnerships with private companies and engaging in mergers and 

acquisitions. Such changes are tugging at the ivy's roots. Higher education is rapidly going the 

way of secondary education: it is becoming a universal aspiration. The techno-utopian position is 

superficially more attractive. The internet had surely influenced teaching, especially higher 

education. 

There are over 1 billion people currently in online training courses. About 4.600.000 college 

student are currently taking at least one of their classes online and by 2014 this number will be 

increased to 18.650.000. Since the 2000 the global e-learning market is has grown by 900% and 

by 2019, 50% of all classes taught will be delivered online. There are more than 3 million online 

–only students in US. This is more than the total number of college students in France. The 

United Stated and Europe dominate the global eLearning market with more than 70%share of 

revenues. 67 % of colleges in United Stated are able to meet the demand of online courses. Asia 

is set to overtake the US in the next 5 years. (http://.www.znanja.com/elearning facet) 

Online enrollments have shown substantial growth for each of the past five years. In order to 

examine the pattern of online offerings, online penetration rates by disciplines were calculated 

for each of the areas in which the greatest number of degrees has been awarded. Note that these 

data are provided by institution with online courses but not fully online programs. If we 

examining for 2011 penetration rate for eight disciplines areas we shows roughly equally 

proportional representation online. By the chart we can see that Business, General studies & 

humanities, Health Professions&Related Sciences have the higher rate of penetration.(Figure1) 
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3. On-line learning in higher education in our region. 

By the statistics, Albania’s population is 3.002.859 and the number of internet users in July 

2012 was 1.471.400 or 0.3% of total internet users in Europe. The penetration rate is 49.0%.the 

number of internet users is increase during the last years. In 2007 the rate of internet use, was 

down and only 15,3% of the population used the internet. During the 2008 figures show an 

increase of the internet use, especially by the youth and students.Albtelecom was one of the 

organizations who offered the internet services ADSL. This services before was provided by the 

Dial Up. In now days there are many companies that offer the internet service. The number of 

internet users in Albania is increase as a result of: the development of information knowledge; it 

is increase the number of family or persons who own a computer or personal computer; the 

telecommunication market is liberalized; the intensify demand, for communication inside and 

outside country, etc. 

Given its incompatibility with existing knowledge and the step need for learning it is natural 

that the lack of education would be a barrier to adoption of internet. Studies that examine other 

new technologies have found that more educated people are quicker to adopt innovations. In the 

case of internet’s global spread, this suggests that countries with better educated populations 

will be more likely to show higher rates of internet diffusion that nation with less educated 

citizens.Furthermore, academic institutions often play an important role in spreading the 

internet since they are often among the first institution in a nation to be wired. 

 A survey was realized with Albanian student in order to know the importance of online 

learning. The study used a questionnaire design to get student input on various elements for the 

use of online learning. Each question has five options numbered from 1 to 5. 

 

Response tag Response 

0 No response 

1 Strongly agree 

2 Agree 

3 Neutral  

4 Disagree  

5 Strongly disagree 

 

TheStudentsdemographics.Survey results show that the student age varied from 18 to 24 years. 

In fact, more than half of the respondents (57 percent) were females and 43 percent were males. 

The female studentsappear to be teaching online in fargreater numbers than just a few yearsago. 

Such findings were not surprising becausea similar study conducted a few years ago show the 

same tendency. 

 

The students sampling was asked about: Which are the main reasons for internet use? As we 

show only 8% had follow an online course, 26% provide information, 8% for learning foreign 

language, 25% downloading books and 35% for other activities (chat room, face book, video 

conference, e-mail, etc). Most of the students use internet for entertainment and not for 

education. (Figure 2) 
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As shown in Figure 3, the respondent’sexperience with online teaching varied from none to 8 

years for different kind activities. Although only few students had attended onlinecourse but they 

had experience in integrating computer or Web technology in their learning. Survey results show 

that women appear to be more interested in courses online and foreign languages. 

 

 
 

 

The students sampling was asked about: Online learning is a exigency in the future? The 

results are shown in the figure. So more than 50% of students agree and  strongly agree that the 

online learning in an exigency in the future. Internet offer the possibility for individualized the 

student learning experience. This is one of the big advantages of internet. Only students who 

believe that the quality of education can be achieve through online studies, can advise to take 

online course. Information technology, enable best practice to be capture in the form of 

interactive web-base, materials and sophisticate course-management software. Sustaining 

innovation depends in a commitment to collaborative development and continuous quality 

improvement that systematically incorporates feedback from all involved in teaching and 

learning process.(Figure 4) 

 

0 0.1 0.2 0.3 0.4

Online courses 

Provide information

Learning Foreing language

Downloading books

Other activiteies

Which are the main reasons for internet use?

0% 10% 20% 30% 40% 50% 60%

None

1-2 years

3-5 years

6-8 years

other 

Years of experience in different kind activiteies of online 
learning.



International Journal of Research in Management                                                                                ISSN 2249-5908          

Available online on http://www.rspublication.com/ijrm/ijrm_index.htm                          Issue 3, Vol. 2 (March 2013) 

 Page 170 
 

 
 

When the student were asked about several emergingtechnologies for online education, 

34%percent of respondents predicted thatuse of course management systems(CMSs) would 

increase most drasticallyin the next five years. Those surveyedalso said that video streaming, 

onlinetesting and exam tools, and learningobject libraries would find significantlygreater use on 

campus during this time.Between 20 and 30 percent of respondentsexpected to see increases in 

asynchronousdiscussion tools, videoconferencing,synchronous presentation tools,and online 

testing. 

 

So naturally we can raise the question: Why learning and practice online for higher education 

is a exigency in the future, for our country? 

 Knowledge and information are growing exponentially 

 Instruction is becoming more learner-centered, non-linear, and self-directed. 

 Education is becoming more seamless between high school, college, and further 

studies 

 Higher education outsourcing and partnerships are increasing. 

 There is a huge growth in Internet usage. 

 With the economy in recession, there are fewer resources for higher education and 

higher education, initiatives, such as distance education. 

 Lifelong learning is becoming a competitive necessity. 

 The distinction between distance and local education is disappearing 

 The current higher education infrastructure cannot accommodate the growing 

college-aged population and enrollments, making more distance education programs 

necessary. 

 Students are shopping for courses that meet their schedules and circumstances. 

 Higher-education learner profiles, including online, information-age, and adult 

learners, are changing. 

 The need for faculty development, support, and training is growing. 

 Faculty members who participate in distance education courses develop better 

attitudes toward distance education and technology. 

 There is an increasing need for learning and teaching strategies that exploit the 

capabilities of technology 

 The need for effective course-management systems and Web services is growing 
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The students were asked about: What types of educations, degrees, programs or credentials 

would you like to continue in the future, through online learning?Their responses were as below: 

Higher education 22%, Master's degrees 14%, Doctoral degrees 6%,   Certificates 14%, Different 

courses 26%, Others 16% 

 

Implications of the Findings 

All Institutions of Higher Education needto consider and to be ready in order tomeet growing 

learner demands in now days and thecoming years. Although someinstitutions have already 

embracedblended learning, many others areslower at adopting it for various reasons. 

Perhaps leadership from the institutionis crucial for faculty to receive adequatesupport to 

implement changes in theteaching process. 

 

Conclusions  

 There is an increasing need for learning and teaching strategies that exploit the 

capabilities of technology. 

 The current higher education infrastructure cannot accommodate the growing 

college-aged population and enrollments, making more distance education programs 

necessary. 

 Students are shopping for courses that meet their schedules and circumstances. 

 Higher-education learner profiles, including online, information-age, and adult 

learners, are changing. 

 The need for faculty development, support, and training is growing. 

 The need for effective course-management systems and Web services is growing. 

 Although higher education institutions are changing to favor distance education, 

the complexities of major transformations will require patience. 

 Clearly, each institution needs to understand where on-line distance education fits 

in its vision of the institution's future and in its mission. 

 What higher education needs is greater consistency in academic practice that 

builds an accumulated knowledge about improving quality and reducing costs. 

 

Reference 
The trends presented in this article were identified during an integrative literature review, conducted to 

summarize the current state and future directions of distance education.  

By Stephanie Coleman 

Contributing Writer to World Wide Learn. © 2008 

Sources: Lewis, Regina; Earning a Degree Online. (2007) 

Allred, E. (2003, June). Is quitting good? Unpublished manuscript, Brigham Young University. 

2004  GrayHarriman.com 

Bates, A.W. (Tony)  Technology, Open Learning and Distance Education 

T.J Press (Padstow) Ltd. Padstow, Cornwall 

Survey template resources from GoogleC. J. Bonk, The Perfect E-Storm: EmergingnTechnologies, Enhanced 
Pedagogy, EnormousLearner Demand, and Erased Budgets(London: The Observatory on BorderlessHigher 

Education, 2004); and K.-J.Kim, C. J. Bonk, and T. Zeng, “Surveyingthe Future of Workplace E-Learning:The Rise 

of Blending, Interactivity, andAuthentic Learning,” E-Learn Magazine,June 2005, 

<http://www.elearnmag.org/subpage.cfm?section=research&article=5-1> (accessed August 8, 2006). 

For a review of the literature on onlinestudent satisfaction, see J. R. Hill et al.,“Exploring Research on Internet-

BasedLearning: From Infrastructure to Interactions,”inHandbook of Research for EducationalCommunications and 

Technology(2nd ed.), D. H. Jonassen, ed. (Mahwah,N.J.: Lawrence Erlbaum Associates, 2004),pp. 433–460. 

http://www.grayharriman.com/index.htm

