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Abstract 

The aim of this study was an investigation the influence of personality traits on Boroujerd 

municipal employee loyalty. This research in the purpose of method is descriptive-survey and 

in the light of goal is application. Statistically population in this study included all municipal 

employees of Boroujerd that were 400 and the size of the study population were selected by 

using a formula to determine the sample size 196 (n = 196) subjects. Sampling method in this 

study was randomly, because of the same and equal access to municipal employees conducted 

in the summer of 1395.In this study, personality characteristics standard questionnaires of 

Myers (2000) and employee loyalty Rachel Yee and colleagues (2009) were used. For 

options, the whole five-point Likert scale was (from strongly agree= 5 to strongly disagree = 

1), respectively. Cronbach's alpha was calculated to assess the reliability of the questionnaires 

that indicating high reliability in desirable level. Kolmogorov-Smirnov test was used to 

analyze the data, and skewness and kurtosis measures, univariate and multiple linear 

regression by using SPSS23 software. The results indicate that personality traits have a 

significant positive impact on Boroujerd municipal employee loyalty of among the 

components of personality traits of agreement and conscientiousness are positive and 

significant impact on Boroujerd municipal employee loyalty. Neuroticism has a significant 

negative impact on Boroujerd municipal employee loyalty, but extraversion and openness to 

experience do not have effect on Boroujerd municipal employee loyalty. 
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Introduction  

Nowadays, the value of the personality has been accepted as one of the predictors of job 

performance. Personality plays an important role in their loyalty to their duties, because 

individual character raises motivation and attitude towards work and the way is done in 

the workplace. In fact the personality is one of the determining factors in perception and 

reaction to its environment and behaviors that can form in the shadow of the 

organizational environment are highlighted. Personality is used, both as a concept and 

application. Basically, "everyone has characteristics, attitudes, abilities and unique 

features that Behavioral patterns, practices his response and reaction to internal and 

external environment shows this form of his personality traits .Human personality 

always attracted the attention of many researchers and experts. The word root of 

personality equals the English word “personality” or equals to Personalit'e France and 

in fact is taken from the Latin root characters (Karimi,1386). 

Personality features include five main factors: 1.extroversion 2.agreement and 

compromise 3. Conscientiousness 4. Neuroticism (emotional stability) 5. Openness to 

experience. Personality is one of the most important factors affecting on loyalty of 

employees to carry out their role in the workplace Municipality. Personality can be used 

to predict the behavior and loyal employees. It also personality features determine as a 

relatively "stable, interpersonal issues that can affect perceptions of their organization. 

Personality feature is an important in organizational affairs and including variable is 

based on research that could lead to higher organizational commitment and loyalty of 

staff to the duties. The main factors of loyalty in this article are mentioned to: 1. a sense 
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of belonging’s staff 2, tendency of employee to do more duties 3- employees’ tendency 

high responsibility 4-tendency to stay in job. 

 

Literature review including domestic and foreign  

Several great theorists have offered definition of personality: 

Gordon Allport (1937), the founder of modern studies of personality, character is 

defined thus: The dynamics of psychosomatic person that determines their specific 

thoughts and behaviors. Personality pattern is unique to personality traits (Cattell, 

1950). In general it can be said that the unique character of human beings  that 

distinguishes him from others and only some of the components of this dimension can be 

observed through the behaviors, actions, attitudes, etc. (Karimi, 1386). Karimi (1388) in 

the study entitled an investigate the relationship between personality traits on job 

performance when selecting their forces to police forces if they consider that evaluate 

the forces of psychological and personality characteristics  and select those have various 

studies have shown  are required for being a good cop. While research or text on the 

relationship between personality and loyalty not observed. In Healt and Martnn costly 

study (2001), the relationship between employee loyalty and customer loyalty and 

profitability is examined. Each of the above (literature) on variables of our research so 

far  there is no relationship or influence of personality characteristics on employee 

loyalty, especially municipal staff, unless each variable separately from each other using 

personality variable, or loyalty to the factors and variables affecting that it used. 
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Satisfaction, trust and perceived value can be cited as most important concepts in the 

field of employee loyalty, which has attracted the attention of many researchers. 

In this article we want to answer this question whether personality traits influence is on 

Borujerd municipal employee loyalty? As well as frequently asked questions about the 

impact Big Five personality traits such as: 

Extroversion, agreement and compromise or, conscientiousness, neuroticism and 

openness to experience and on loyalty of Boroujerd municipal employee.  

Research Methods 

Research method, is an important stage of research. At this stage, the researcher must 

determine what specific ways will select. Research method to the nature of the subject, 

the research objectives, assumptions or assumptions developed, moral and humanitarian 

considerations concerning the subject and scope of its administrative facilities. In other 

words, the aim of the research method selection is that the researcher must determine 

what procedures and methods was adopted that help to him the more accurate, easier, 

faster and cheaper to answer or answers to questions or  research questions. Cognitive 

context and applied research using the information provided by the Research 

Foundation to meet human needs and improve and optimize the tools, methods, objects 

and patterns in developing and promoting the welfare of human life used. Because the 

results of this study will be used in the Boroujerd municipal, so this research is applied. 

In descriptive research, researcher looking for how the issue which includes gathering 

data to test hypotheses or answer questions related to the current state of the subject. 

Descriptive research has applied aspects and the basic aspects in the application of these 
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results that used to in making decision, policy and planning. Survey method is one of the 

main methods and old research in various branches of knowledge, especially in the 

social sciences that used set of systematic and standardized methods for collecting 

information about individuals, families or larger sets.  Collecting information through 

questions from people selected regularly and are classified in the group of samples by 

compiling quantitative data, features or comments of a particular group (population). 

Because this study is current so the survey method is used. In this way, researchers will 

examine current method to reveal current issues. In this way, most of the questionnaires 

techniques used to collect information and data. 

Theoretical Foundations of personality traits 

All of us in our everyday conversation use the word "personality". Probably "s what we 

consider in our conversation is a mix of different characteristics that may arrogance and 

pride, prejudice, fluctuations in mood and values of the person. So, it seems that what 

we considered as personality are going a combination of actions, thoughts, emotions and 

motivations person which appear in interaction with various situations and the situation 

(Raas, 1375, p. 14). The concept of personality in management and psychology is most 

important, but its definition is very complicated .The word “character” is equivalent of 

the word (Personality) English and (personalities) France and in fact, the root of the 

Latin word (Persona) by which means the mask disguised  by theater actor’s in Greek 

and Roman. This interpretation implies "refers to the fact that each character mask that 

they disguise t to clean their face from others.  (Karimi, 1382, p. 5) 
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Character, dynamic and organized set of individual characteristics that are unique to 

the identification of thoughts, motivations and behaviors also differ in various positions 

person (Raykmn, 1387, p. 5). 

Personality characteristics 

Personality Traits: Traits of people who appear in various situations and enjoys relative 

stability and will vary from person to person and can be measured (Sharifi, 1388, p. 

362). 

Five-factor model in personality traits of Mac Lycra and Costa 

A comprehensive model of the five-factor personality structure is recommended as one 

of the most useful tools for predicting job performance which is often predicated "the 

Big Five personality theory, Extensive experimental support for the validity of this tool 

is predicated by Mac Lycra and Costa (1987), (Mahdad, 1385, p. 94).  

Five dimensions of personality (NEO): Mac Lycra and Costa (1987), people personality 

along five dimensions or five main factors described as follows: 

Emotional instability: refers to the tendency of people to anxiety experience, tension, 

aggression, shyness, irrational thinking, depression and low self-esteem (Schultz and 

Schultz, 1388, p. 24). 

Extraversion:  is indicative of person tendency to focus attention and energy to self-

outside world. 
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Extroverted people are paying attention to other people and enjoy interacting with 

others (Tiger, in 1383, p. 40). 

Experimenting: this dimension refers to actively searching from the other experiences 

and represents the stretch of curiosity, love of art, imagination, open-mindedness and 

innovation (Parende and Khodayarifard, 1388, p. 82). 

Compromising: this dimension refers to the tendency of people respecting others, then  

many people who deal with others are harmonious, friendly, and reliable (Robbins, 

1384, p. 127). 

Conscientiousness: is representative the ability of individuals to organize, stability, 

control and motivation for goal-oriented behaviors and attitudes to competence, 

discipline, strive for progress, self-restraint and reflection (jump and Khodayarifard, 

1388, pp. 83-82). 

Personality traits is representative of general idea of individual accountability to 

different situations. Such traits have another match from a position assumed to be stable 

over time. Biological structure, social and cultural affiliations, can help to shape all these 

features. In recent years, researchers found that personality traits than first thought, is 

more unstable. Personality traits and environment commonly causes to behave and 

environment has been recognized more and more important. 

Theoretical Foundations of the second variable 

Employee loyalty can be defined: Work force that is committed to the success of the 

organization and believes their desire organization is the best choice to work. They not 
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only plan to stay in the organization, but actually "not to follow up another option or not 

to pay attention another suggestion. It is proven facts and based on foundation of their 

personalities influenced employee loyalty .The lower level of abandon intention of 

employees to be satisfied of the fact that satisfied employees compared with disagree 

employees believe that they will gain more benefits by staying in the organization. So the 

desire to show higher levels of loyalty and commitment to their organizations and almost 

"impossible to leave their jobs. Based on these findings, there is very strong positive 

relationship between employee satisfaction and loyalty (Min Jun, 2006). 

The main factors of loyalty mentioned in the study can be said: 

A sense of belonging staff: organization belonging, is personal interests and their 

intendancy   to do their duties and stay in the organization and the flow of energy is an 

effective and an efficient in addition to extra energy that blows to people, for self, job 

collection, all society  (Mahsa Notash, 1391). 

The tendency of employee to do more duties: There is severe innate tendency to work 

and implies that people tend to spend extra time more than a reasonable amount of 

work that they used to meet the goals of the organization. 

Great responsibility of staff: Accountability is an obligation and internal commitment of 

person for doing all activities and duties well that comes from within the person (Serto, 

1989). 
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Tendency to stay on jobs: 

Desire of stay on the job, a potential internal motivational state and the individual to 

stay on the job .This tendency may lead to in certain circumstances and under the 

influence of various factors leaving  the job (Hassani, 1372). 

The influence of personality characteristics on employee loyalty is as follows:  

 

 

 

 

 

Conclusion: 

 

 

Personality traits has influence on Borujerd municipal employee loyalty. According to 

univariate regression analysis, the significant level of less than 05/0 and the absolute 

value of the error statistic "t" 96/1 table was greater than 95% is concluded, personality 

traits has influence on Borujerd municipal employee loyalty  and the effect was equal to 

5/61 that is  positive and direct. 
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Employee 

loyalty 

Openness to 

experience 

Neuroticism 

Conscientiousness 

Agreement 

 

Extroversion 

Personality 

traits 

Sense of job 

belonging 

Tendency to do 

more works  

High 

responsibility 

Tendency to 

stay on job 



International Journal of Research in Management                                                                           ISSN 2249-5908  

Available online on http://www.rspublication.com/ijrm/ijrm_index.htm                      Issue 7, Vol. 2 (March 2017) 

©2017 RS Publication, rspublicationhouse@gmail.com Page 70 
 

The results of multiple regression, because amount of meaningful level is greater than 

0.05 and statistic absolute value "t" was smaller than the 1.96 of table. It was concluded 

that 95% extroversion has influence on Boroujerd municipal employee loyalty. 

Conclusion 2: compromise or agreement has effect on Boroujerd municipal employee 

loyalty. 

The results of multiple regression, because amount of meaningful level is smaller than 

0.05 and statistic absolute value "t" was greater than the1. 96 it was concluded that 

95%, compromise and agreements has an impact on Boroujerd municipal employee 

loyalty that was equal to 60.9, it is positive and direct. 

Conclusion 3: Conscience has influence on Borujerd municipal employee loyalty. 

The results of multiple regression, because amount of meaningful level is smaller than 

0.05 and statistic absolute value "t" was greater than the1. 96 it was concluded that 

95%, conscience has an impact on Boroujerd municipal employee loyalty that was equal 

to 28.3, it is positive and direct. 

Conclusion 4: neuroticism has an impact on Boroujerd municipal employee loyalty. 

The results of multiple regressions, because amount of meaningful level is smaller than 

0.05 and statistic absolute value "t" was greater than the1. 96 it was concluded that 

95%, neuroticism has an impact on Boroujerd municipal employee loyalty that was 

equal to -17.7, it is negative and adverse. 

Conclusion 5: openness to experience has an influence on Boroujerd municipality 

employee loyalty. 
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The results of multiple regression. , because amount of meaningful level is smaller than 

0.05 and statistic absolute value "t" was greater than the1. 96 it was concluded that 

95%, openness to experience has not influence on Boroujerd municipal employee 

loyalty. 

Suggestions: 

1. The Director of organization in this study during investigate the psychology of 

personality should be aware the importance of this issue as a factor affecting employee 

loyalty. It can be determined through personality tests, personality types in terms of five 

basic dimensions and record to employee files. 

2. Due to the differences of individual employees by surveying  their characteristics and 

applying responsible for carrying out tasks according to their character and their 

loyalty. 

Suggestions for further research: 

1. In terms of future research is necessary to study other factors that researchers 

interested to investigate the extent and influence on employee loyalty and personality 

traits.Awareness and consideration of these factors (such as mediating or moderating 

variables) can be helpful in explicating more accurate the issue. 

2. If possible, other researchers try to use personality psychology tests in the next study 

to identify personality characteristics. 

3. All departments and agencies and other institutions perform this study in order to 

increase its generalization. 
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