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Abstract 

The aim of this study was to investigate the relationship between organizational 

intelligence and organizational entrepreneurship with respect to the role of 

organizational citizenship behavior. In this regard organizational intelligence 

was studied based on Albrecht model and organizational entrepreneurship based 

on Leonidas and Vasilis model and organizational citizenship behavior based on 

the Organ model. The population of the study is consisted all the staff of Social 

Security Organization of Golestan province, which is equal to 400 people and 

according to to Kerjesi and Morgan's table, the sample size was obtained equal 

to 196 people. This study was a practical study in terms of the goal and a 

descriptive-survey study in terms of the method and it is a correctional study in 

terms of the kind. The validity (content, convergent, divergent) and reliability 

(load factor, composite reliability coefficient, Cronbach's alpha coefficient) of 

the questionnaires indicated that the tools of measurement have a good 

reliability and validity. The results obtained from the test of hypothesis using 

structural equation modeling showed that there is a relationship between 

organizational intelligence and organizational citizenship behavior; also there is 

significant relationship between organizational citizenship behavior and 

organizational entrepreneurs and between organizational intelligence and 

organizational entrepreneurship. 

 

Keywords: organizational intelligence, organizational entrepreneurship, 

organizational citizenship behavior  



International Journal of Research in Management                                                                          ISSN 2249-5908  

Available online on http://www.rspublication.com/ijrm/ijrm_index.htm                       Issue 7, Vol. 4 (July  2017) 

©2017 RS Publication, rspublicationhouse@gmail.com Page 34 
 

Introduction 

 Today, the success of organizations directly depends on the effective use of 

human resources dependent on the applied behavioral sciences. Hence, the new 

attitude in the literature related to human management is not a strategic attitude, 

in the sense that the human is a factor of work and its creator (Albrecht, 2003, p. 

78). For the success in the organization and the prevention from group stupidity 

uses from organizational intelligence. Organizational intelligence defines as the 

capability and skills of an organization in moving its mental power and focusing 

of mental power to fulfill the missions of the organization (Alipour Shirsavar 

and Marzban Moghadam, 2013, p. 47). On the one hand, entrepreneurship is 

considered as one of the most important resources in all human societies and 

one of the most important assets of any country. In fact, entrepreneurship is a 

very important issue that many developed countries pay a special attention on it 

(Imanipour and Zivdar, 2008, p. 15). Organizations can create innovation 

through motivating the staff and encouraging them to organizational 

entrepreneurship and they are given the freedom and without conflicts with 

rules implement their plans. Organizational entrepreneurship means that the 

organizations can develop useful innovations by encouraging employees to 

think like entrepreneurs, and provide freedom and flexibility for them to 

prosecute their programs without being in the bureaucratic quagmire (Moghimi, 

2010, p. 125). On the other hand, the organizational citizenship behavior is 

cooperation that increases the production and effectiveness and refers to the 

behavior that is beneficial to the organization, but the organization has not 

planed it (Allah Tavakoli et al., 2009, p. 107). Organizational citizenship 

behavior is the arbitrary behavior of employees to improve business operations 

of the organizations but is not appreciated directly or indirectly by official 

recognition and reward system (Chang, 2011, p. 98). The mean from 

arbitrariness is that these practices are not a part of the basic requirements of the 

role and job description of the employees (Chen et al., 2009, p. 52). As in the 

human world, people will be more successful who have higher degrees of 

intelligence and could make good use of this IQ. In the organizational world, 

those organizations are more successful that can create higher IQ for itself and 

with its proper management gain the highest productivity of human resources 

and other sources. One of the policies of the Social Security Organization of 

Golestan province in recent years is attention to organizational intelligence to 

enhance organizational entrepreneurship. According to researches (Salasel et al., 

2009, Lotfizadeh et al., 2013, Alipour Shirsavar and Marzban Moghadam, 2013, 
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Karimi and Akbari, 2014), it seems that organizational citizenship behavior in 

developing this potential and attitude toward entrepreneurship can be effective. 

In Social Security Organization of Golestan province that rather than arm 

strength, sovereignty is the power of the mind, organizational intelligence 

through promoting organizational citizenship behavior can lead to 

organizational entrepreneurship and the development of the organization. So the 

question is that: whether there is a relationship between organizational 

intelligence and organizational entrepreneurship with respect to the moderating 

role of organizational citizenship behavior in Social Security Organization of 

Golestan province?  

Research background  

Karimi and Akbari (2014) conducted a research titled "a pattern for the 

relationship between organizational learning capabilities and organizational 

intelligence and organizational citizenship behavior of employees of university" 

and the results showed that there is a significant relationship between the 

organizational learning capabilities and its components and organizational 

citizenship behavior and also between organizational intelligence and its 

components with organizational citizenship behavior. Structural equation 

modeling results showed that organizational learning capabilities has a direct 

effect on organizational intelligence and has an indirect effect on organizational 

citizenship behavior.  

Lotfizadeh et al (2013) conducted a study titled "investigating the relationship 

between organizational citizenship behavior and organizational 

entrepreneurship among employees of Tabriz University" and the results 

showed that there is a positive significant relationship between organizational 

behavior and organizational entrepreneurship, and among the aspects of 

organizational citizenship behavior, aspects of conscientiousness, altruism and 

conscience have a positive relationship with organizational entrepreneurship, 

but there was no significant relationship between civic virtue and humility with 

organizational entrepreneurship. 

Salehi (2013) conducted a study titled " investigating the relationship between 

organizational intelligence and organizational entrepreneurship by considering 

the moderating role of management information systems at Eghtesad Nivin 

Bank of Shiraz" and the results related to hypotheses tests using path analysis 
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using structural equation is provided that confirms the indirect effect of 

organizational intelligence on organizational entrepreneurship. 

Alipour Shirsavar and Marzban Moghadam (2013) conducted a study titled 

"investigating the relationship between organizational intelligence and 

entrepreneurship in the manufacturing companies of Gilan province" and the 

results showed that there is a significant relationship between the individual 

components of organizational intelligence (strategic vision, shared fate, appetite 

for change, courage, unity and agreement, applying knowledge and performance 

pressure) with the components of entrepreneurs (creativity, risk taking, 

independence, motivation, determination, belief in the sacred). 

Aqajani and Azizi (2012) conducted a study titled "explanation of the 

relationship between organizational intelligence and organizational 

entrepreneurship (case study: Karizan Khodro Company), and results showed 

that there is a significant relationship between organizational intelligence and its 

aspects with organizational entrepreneurship. Also, the aspects of organizational 

intelligence in Karizan Khodro Company was ranked by Friedman test, it was 

found that the highest ranking was related to applying the knowledge. 

Rahimi and Vazifeh Damirchi (2010) conducted a study titled "investigating the 

effect of organizational intelligence on organizational entrepreneurship of the 

employees Culture and Industry and Livestock Company of Moghan", and the 

results of testing seven hypothesis showed that there is a significant relationship 

between organizational intelligence and organizational entrepreneurship of 

Culture and Industry and Livestock Company of Moghan, and 52% of the 

changes in the organizational entrepreneurship of Culture and Industry and 

Livestock Company of Moghan depends on its organizational intelligence. 

Sattari Ghahfarokhi (2010) conducted a study titled "the effect of organizational 

intelligence on attitudes to organizational entrepreneurial of Industrial 

companies in East of Mazandaran" and the results showed that according to 

Pearson coefficient in addition to a significant positive relationship between 

attitudes to organizational entrepreneurship and organizational intelligence, 

there is a significant relationship between attitudes towards organizational 

entrepreneurship and all components of organizational intelligence. Multiple 

regression analysis also showed that organizational intelligence is able to 

significantly predict organizational entrepreneurship. Therefore, the 
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development of capacity of organizational intelligence can be effective in 

increasing tendency towards organizational entrepreneurship. 

Salasel et al (2009) conducted a research titled "investigating the relationship 

between organizational intelligence and its components and organizational 

citizenship behaviors" and the results showed there is a significant relationship 

between organizational intelligence and organizational citizenship behavior. 

Among the components of organizational intelligence, there is a positive and 

significant relationship between components of shared destiny and spirit with 

organizational citizenship behaviors and the component of tendency to change 

showed a negative significant relationship with organizational citizenship 

behaviors. Components of applied knowledge, performance pressure, unity and 

consensus and strategic vision also showed a significant relationship. 

Robert and Margaret (2011) conducted a study titled "investigating the 

relationship between organizational intelligence entrepreneurs of managers", 

and the results showed that there is a strong relationship between organizational 

intelligence and entrepreneurs and also there is a positive and significant 

relationship between the components of the two mentioned variables. 

Research hypotheses 

H1: There is a relationship between organizational intelligence and 

organizational citizenship behavior. 

H2: There is a relationship between organizational citizenship behavior and 

organizational entrepreneurship. 

H3: There is a relationship between organizational intelligence and 

organizational entrepreneurship. 

Conceptual model of the study  

  

Figure 1: conceptual model of the study  
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Methodology  

This study is a practical study in terms of the goal and a descriptive-survey 

study in terms of the method and it is a correctional study in terms of the kind. 

The population of the study is consisted all the staff of Social Security 

Organization of Golestan province, which is equal to 400 people and according 

to to Kerjesi and Morgan's table, the sample size was obtained equal to 196 

people and the selection of individuals have been randomly. The questionnaire 

of Albrecht (2003) which has 49 questions that is including 7 aspects of 

strategic vision (7 questions), shared fate (7 questions), willingness to change (7 

questions), commitment (7 questions), alignment (7 questions), development of 

knowledge (7 questions) , performance pressure (7 questions) and 12-item 

questionnaire of Leonidas and Vasilis (2007) which contains 5 aspects of 

paperwork in the organization (1 question), changes in employee behavior (5 

questions), strategic insight (2 questions), creating a work environment full of 

energy (2 questions), Supportive environment (2 questions) and finally a 

questionnaire with 20 questions by Organ (1988), which contained 5 aspects of 

altruism (4 questions), fairness (3 questions), civic virtue (4 questions), respect 

(4 questions), conscientiousness (5 questions) were respectively considered to 

measure organizational intelligence, organizational citizenship behavior and 

organizational entrepreneurship as the main tool for data collection. 

Measurement scale of the theories was based on five-item range of Likert and 

starts from strongly disagree and very low and ends to strongly agree and very 

high. The procedure to score to the questions is calculated from grade 1 to grade 

5. To verify the validity of the measurement tool three types of validity of 

assessment was used including content validity, convergent validity and 

divergent validity. Also in this study to determine the reliability of the 

questionnaire, two measures (Cronbach's alpha coefficient and compound 

reliability coefficient) are used. In Tables 2 and 3, results of validity and 

reliability of assessment tool are presented. 

Table 1: Demographic characteristics of the studied sample 

Property                                                                

Group (percent) 

Sex Men (64%)                          female (36%) 

Age 
Under 30 

(15%)  

   30 to 40 

years (41%) 

41 to 50 years 

(33%) 

51 years and older 

(11%) 

degree of 

education 

Diploma  

(3%) 

Academic 

level (19%) 

B.Sc 

(51%) 

M.Sc and above 

(27%) 
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Table 2- convergent validity and reliability of measurement tool 

Variables of the study  AVE load 

factor 

compound 

reliability 

coefficient (CR) 

Pc > 0/7 

Cronbach's alpha 

coefficient 

Organizational intelligence  0.53 - 0.92 0.91 

Organizational 

entrepreneurship 
0.53 - 0.90 0.87 

Organizational citizenship 

behaviour  
0.54 - 0.93 0.92 

 

Table 2- The correlation matrix and divergent validity 

Variable  Organizational 

intelligence  

Organizational 

entrepreneurship 

Organizational 

citizenship 

behaviour  

AVE 

Organizational 

intelligence  

1   0.73 

Organizational 

entrepreneurship 

0.788 1  0.72 

Organizational 

citizenship behaviour  

0.778 0.873 1 0.74 

Results  

According to what explained above, using SMART-PLS, the effectiveness or 

ineffectiveness of the above factors will be discussed and then the indices of 

accepting the factors and determining coefficient of factors will also be 

discussed. 

 

Figure 2: path model coefficient  
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Figure 3: results of t test 

 

The obtained data from field research in SMART-PLS software was conducted 

and according to Figures 2 and 3, the results were obtained. Analysis of any 

relationships that actually represents the research hypothesis, is summarized in 

the table (4). 

Table 4: Summary of the results of the research 

Hypotheses  Path coefficient  T test value  Result  
Intensity of 

the effect  

There is a relationship between organizational 

intelligence and organizational citizenship 

behavior. 

 

0.787 5.792 Significant  Strong  

There is a relationship between organizational 

citizenship behavior and organizational 

entrepreneurship. 

 

0.626 4.157 

Significant  

Strong 

There is a relationship between organizational 

intelligence and organizational 

entrepreneurship. 

 

0.411 2.181 

Significant  

Medium  
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According to table 4, which is obtained based on the results from research 

hypotheses testing, it could be stated that: the obtained result from hypothesis 1 

according to path coefficient of 0.787 and t value of 5.792, shows that there is a 

strong relationship between organizational intelligence and organizational 

citizenship behavior. In the second hypothesis with path coefficient of 0.626 

and t value of 4.157, it was found that there is a strong relationship between 

organizational citizenship behavior and organizational entrepreneurship. The 

results of the third hypothesis testing with path coefficient of 0.411 and t value 

of 2.181, it was found that there is a medium relationship between 

organizational intelligence and organizational entrepreneurship. 

Conclusion  

Today, in many countries a special attention has been paid to knowledge 

management and economic-oriented entrepreneurship and entrepreneurs. 

Entrepreneurship and creating a favorable environment for its development is a 

tool for economic development of countries, especially developing countries 

(Khanifar and Vakili, 2008, p. 39). Entrepreneurship, because it could be 

considered as categories that can be a help in many cases for countries, 

organizations and companies in the rapid (economic development) and turbulent 

process, is importance for research. Since one of the main branches of 

entrepreneurship is entrepreneurship in the organization, it should be said 

without doubt that the organizational entrepreneurship contribute in the success 

and excellence of the organizations. Organizational intelligence inherently lead 

the individual towards a citizenship behavior to thereby can increase a person's 

sensitivity to the needs of organizations and other organizations (managers, 

employees, partners and customers) and the growth and prosperity of the 

organization be smoother and help organization and other its members to 

achieve the goals of the organization. Organizational intelligence helps the 

individual to understand the growth and human development achieved by 

helping others. Employees with high intelligence better than others know if the 

managers, partners, customers and individuals associated with the organization 

and on a wider scale and overall, "the Organization" fails, they cannot succeed 

individually. The friendlier organizational environment and the more ethical 

behavior of employees, partners, managers and more satisfied customers are, 

the organization has more growth and the person with higher organizational 

intelligence has better feeling in the success of organizational intelligence and 

working conditions. Therefore, this study tried to assess the effect of 
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organizational intelligence on organizational entrepreneurship with respect to 

the moderating role of organizational citizenship behavior. The results of the 

research showed that according to the path coefficient of 0.77 and t value of 

21.57, there is a strong relationship between organizational intelligence and 

organizational citizenship behavior and the first hypothesis was confirmed. This 

result is consistent with the results obtained in the study of Salasel et al (2009).  

In the second hypothesis testing with path coefficient of 0.65 and t value of 

11.32, it was found that there is a strong relationship between organizational 

citizenship behavior and organizational entrepreneurship that is consistent with 

the results obtained in the study of Lotfizadeh et al (2013). The results of the 

third hypothesis testing with path coefficient of 0.47 and t value of 4.38, it was 

found that there is a medium relationship between organizational intelligence 

and organizational entrepreneurship that is consistent with the results obtained 

in the study of Salehi (2013), Alipourshirsavar Marzban Moghadam (2013), 

Aqajani and Azizi (2012), Rahimi and Vazifeh Damirchi (2010), Sattari 

Ghahfarokhi (2010) and Robert and Margart (2011). The results of this study 

showed that organizational citizenship behavior can have a mediating role in the 

relationship between organizational intelligence and organizational 

entrepreneurship. 

Researches conducted in the field of human sciences have always some 

limitations. In this study, information for the hypothesis confirmation was 

collected through questionnaires, so one of the limitations of the study is the 

inherent limitations of the questionnaire. Other limitations of the study include 

how to complete the questionnaire by the individuals since people fill out a 

questionnaire on their personal interests. Other limitations include failure to 

return a number of questionnaires delivered to the population. 

Suggestions  

- Social Security Organization of Golestan province should form teams to 

prepare the mission statement and thorough examination of the 

organizational environment identifies opportunities and threats and takes 

necessary measures in a timely manner. 

- Holding a  in-service training courses to the employees of Social Security 

Organization of Golestan province to acquire more knowledge with the 

concept of strategic vision. 

- It is recommended to strengthen a sense of shared fate among the 

employees of Social Security Organization of Golestan province, involve 
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the personnel manager in the programs and important issues and their 

results. As this leads to everyone to help managers in the organization 

with more effort than usual to achieve organizational goals. 

- It is recommended that managers through recreation programs, family 

vacation, good programs, various national and religious occasions for 

employees with families, raise the quality of life of the organization. 

- It is recommended that information systems should be designed to 

empower and align employees in doing their duties. 

- It is recommended that Social Security Organization of Golestan establish 

internet sites, setting up Internet sites make it possible to create the 

individuals to be aware of the organization with the latest changes and 

researches conducted in conjunction with the organization and their job 

and this leads to organizational entrepreneurship. 

- Managers have a thorough understanding of individual skills, 

qualifications and competencies and knowledge of the employees in the 

unit, so they can efficiently use it. 

- It is recommended that the management, aware the employees of Social 

Security Organization of Golestan province from responsibilities and 

their roles in the organization and expectations of the organization from 

cooperation of employees be clearly explained and in this regard exist a 

clear relationship between managers and employees of the organization. 

- It is recommended to evaluate the results of employee performance 

feedback given to them. 

- It is recommended that, fair and performance-based pay system is present 

in the organization. 

- It is recommended that processes of employment, recruitment of labor in 

the Social Security Organization of Golestan be designed that those 

people be employed in the organizations who help to colleagues in 

improving the performance of their duties related to organizational. 

- It is recommended that, some social etiquette that will help employees to 

improve their social status and from a layman to become a human being 

distinguished and respected. By following these simple tips, the staff will 

be among the educated people; a person who others aspire to socialize 

and have fellowship with him that it can improve entrepreneurship in the 

Social Security Organization of Golestan province. 
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