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          ABSTRACT  

This paper shares a model of Knowledge management in Education setting and 

explores the possibility of implementing a simpler model of Knowledge 

management. This model has been developed based on relevant theories, and the 

preliminary implementation is being done in early childhood education Pertiwi in 

Ranggo. The model is developed based on five steps in the Knowledge 

management cycle: Capturing Knowledge, Creating Knowledge, Evaluating 

Knowledge, Sharing Knowledge, and Using Knowledge. This preliminary study is 

directed to find out the feasibility, practicality and workability of the model to be 

implemented in education setting. Based on the preliminary findings, a final 

model will be established based on the regular practice of the school. This model 

would give beneficial contribution to education practitioners in their institution to 

maintain and increase intellectual capital to improve the quality of education 

institution, and therefore it can give the quality services to stakeholders. 

Key words: Knowledge Management, tacit knowledge, Early childhood, and 

Knowledge Management Cycle. 
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INTRODUCTION  
 

Potential Human Resources Abundant could be an opportunity if we are able to foster 

this potential so he metamorphosed into a qualified human Resources. Human Resources are 

supported by the major natural resources (SDA), which is abundant comparative advantage 

Indonesia than other countries in Southeast Asia. If we are able to provide quality educational 

services that can realize a superior being and ready to compete in a global world, the 

Indonesian human resource potential could be turned into a competitive advantage. But on 

the other hand, if we neglect to be the provision of quality education services, then the human 

resource potential will actually be a factor inhibiting the progress of the nation because he 

was not able to compete with human resources from abroad even become a burden for the 

country. To avoid the negative side of the potential of our human resources, then there is no 

other way but to improve the quality and expanding access to education. And an important 

point for the creation of a generation of qualified human resources and competitive services is 

the availability of Early Childhood Education (ECD) for all people, regardless of their 
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socioeconomic status. Why? First, Indonesia has a number of children aged 0-6 years as 

many as 30.1133 million people (BPS data in 2010). This figure is almost equal to the total 

population of Australia, what a number is not small (Zaenab, 2012). 

Education success depends on high quality teachers. Their ability in the teaching and 

learning process has an important role in the success of student learning. Research results 

from the National Commission on Teaching and American's Future on the 50 States shows 

that teacher quality is closely related to the performance of students (Hammond, 1999). 

Therefore, teachers’ performance should be improved regularly. According to  Azra (2002) 

and  Zulfikar (2009), however, the competence of teachers in Indonesia is still low.   

The results of the research on the quality of learning in the classroom are also far from 

satisfactory. Teachers still use the traditional learning approach commonly known as 

teacher’s centered approach (Zulfikar, 2009). Kohl (1994) States that such learning approach 

makes students less creative and less expressive because they depend on what the teachers do 

and accept knowledge from the teacher. Besides, learning is still done by memorizing the 

material without considering the importance of critical thinking. The ability of teachers in 

applying active learning, creative, and fun (PAKEM: Pembelajaran, aktif, kreatif dan 

menyenangkan) has still been aconstraint because the teachers’ capabilities in teaching and 

motivating students are still low. Such learning practice might be caused by the fact that the 

teaching activity emphasizes on memorization.  The condition of the teacher quality is getting 

worse by the existence of the many part time teacher status. According to the Kompas Daily 

(March 6, 2012), the number of teacher assistance and part time teachers of all levels 

(uncertified teachers) from elementary, junior high and high school reached  904,378. 

 According to the Republic of Indonesia Act no. 14, 2005 about teachers and lecturers, 

teachers must meet a number of specific requirements. The condition shows that the teachers 

in Indonesia are still unable to fully meet these requirements. The 2006 Census Results 

showed that only 36% teachers have appropriate academic qualifications. High school 

teachers reach just 26 % who have professional certificate in accordance with the Act. There 

are only 20% early childhood  teachers who can meet the qualification standards of 

educators. In addition, the teachers’ mastery learning contents that they teach is not 

satisfactory, yet. To make the matter worse, the mismatch between their educational 

backgrounds with their teaching has affected low teaching performance. To find out teacher’ 

competence, in 2004 the Ministry of National Education conducted Aptitude Test for 

kindergarten teachers and early childhood  teachers, while the Junior High School teachers 

were given a content mastery test. The test results showed that out of 60 questions given, only 

50% were answered correctly, even early childhood  teachers could give 37.82 correct answer 

(PMPTK, 2004). According to  Kompas daily (March 16, 2012), Kemendiknas held an Initial 

Competence against the teachers in all fields of study. The test results were quite alarming, 

42.25 of a 10 scale score. Not a single teacher could get10, and some even obtained the 

lowest score:  1.0.  

  

LITERATUR 

 

Teacher Quality Improvement 

The unqualified teachers’ performance prompted the Government to make an effort to 

improve the quality of teachers through teacher certification program. To improve the quality 

of teachers, the Government has conducted a teacher certification program. Act No. 14 of 

2005 says that teachers and lecturers are required to have a professional certificate in order to 

have a license to teach at school. This should have been achieved by 2015. Certified teachers 

have the right of the profession salary and get profession incentives. This certification 

encourages teachers to improve themselves so as to be recognized as professionals who have 
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the required academic qualifications. Indonesia has had over 3.4 million teachers, but based 

on National Ministry of Education report, only 16.9 percent or 575 thousand teachers passed 

the certification training program (Unesco, 2011). Therefore, the program cannot achieve the 

expected numbers of certified teachers. 

 The implementation of this certification will run well only if the Ministry of National 

Education is able to manage the certification process that involves numerous parties ranging 

from the teachers, the principals, City and County Office of Education, the Office of the 

Provincial Areas including the colleges. Theoretically, it can be expected that certification 

will improve the quality of education in Indonesia. However, there has been no research 

result convincing that this certification guarantees the improvement of the quality of 

education. To improve the quality of teachers can be done by conducting trainings for 

teachers in accordance with the required needs. This effort is undertaken in order for the 

Government reach a target to reach of reaching as 3.3 million certified. Up to 2011 it is 

estimated that 1.5 million teachers are certified. Certification in this case would be as an 

effort to improve the well being of teachers. This was done to address the educational and 

training activities of the teaching profession. 

 The problems still exist after certification. Although they have been certified, their 

quality and accountability is still questionable. Lack of clarity in the performance appraisal of 

teachers, sanctions that are given or associate between the students’ learning outcomes with 

teacher quality certified. Teacher quality accountability fact lies in the responsibility of the 

school principal. School superintendents lack of the ability to monitor and supervise the 

quality of teachers’  teaching (Zaenab, 2008). 

 Implementation of improvement of teachers promotion is not clear. Promotion system 

is usually done for formality only. The process of promotion by using the letters of 

recommendation or Teacher Targeted Performance is done as a formality. There needs to be 

clarity regarding the improvement of the skills and performance of teachers with teacher 

incentive earnings. Besides, the management of low-performing teachers are getting less 

attention. The process of recruitment, initial training and probation is not followed by the 

making of the final report. Considering the above issues a non traditional approach in teacher 

quality improvement can be implemented at school level through Knowledge management. 

 
  

The Role of KM in enhancing teachers’ quality  
In addition to improving teachers quality through teacher certification and training, 

teacher professionalism enhancement efforts can be done by increasing the knowledge, skills 

and attitudes related to basic knowledge, teaching, management, cooperation between 

teachers, and services. Improving the quality of educators in developing professional teacher 

can be done within the framework of thought of Knowledge management School (Zhao, 

2010). The school's strategic efforts are in the form of strengthening the Organization of the 

school, the headmaster's knowledge, the creation of the school as a place of learning, culture, 

organizational learning, the creation of a system of professional development of  Knowledge 

management of teachers, encourage team learning, cooperative teaching and "sharing" of 

knowledge, building performance assessment mechanism, application and development of 

knowledge. everyone is trying to get the desired response, but there are people who generally 

do not work if not in all situations, not least of all recording situations deem important 

(Budyatna, & Leila M, 2012). 

 

Improving The Quality Of Teachers Through Knowledge Management.  

It is obvious that currently the improvement of teachers’ professionalism has much 

emphasized on formal training activities focusing on technical matters and operational 
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capabilities but less touching the practical side of teaching knowledge. Sharing knowledge in 

school is a good culture and understanding among educators and educational staff to share 

knowledge and experience on a voluntary basis will enhance developed the knowledge of the 

school. The dissemination of knowledge in the school encourages the existence of knowledge 

innovation of the school. Knowledge innovation of the school is achieved as a result of the 

activities of the application of knowledge acquisition, accumulation, sharing, dissemination, 

and innovation. The implementation of Knowledge management at school strengthens the 

acquisition of knowledge, accumulation, share, spread and innovation of knowledge by 

making factors such as managerial leadership, organizational culture and performance 

management to function properly according Zaenab (2012). Unfortunately, school 

Knowledge management has not yet much utilized by educational institutions in improving 

its performance. Knowledge management applies systematic approach to acquire, understand 

and use knowledge to improve added value (Probst, Raub and Romhardt, 2000 in Ranjan and 

Khalil, 2007). Teachers’ performance is improved as a result of the increase in experience 

and how to teach systematically. Professional development includes experience of formal 

dam informal. This broader understanding of career development of teachers in the teacher 

career improvement in structural and professional position. According to Cochran Smith and 

Lytle in Reimers (2003) that there was a revolutionary change in the professional 

improvement of teachers. Professional development is a long term process which includes the 

granting of opportunities and experiences are systematically planned and manage. One of the 

teacher's professional development model can be done through Knowledge management. 

 According to Nevis,  and Gould (1995) school is an organization that can be treated as 

a system of learning. Each organization has its own system tailored to the prevailing culture 

in the organization. Therefore schools should encourage the learning process in the 

organization. The school should build on Knowledge management so that the teachers feel 

comfortable and enjoyable their profession.  Usually, in an organization, knowledge exists in 

the archive, data based system, and the daily working process. The organization is built by 

applying the learning system based on Knowledge management will make it is easy for the 

teachers to access the necessary materials and to build new knowledge. 

  School Knowledge management requires support over several factors namely school 

leadership, organizational culture, performance management, and information technology. 

These factors coupled with the process of School Knowledge management include the 

gathering of knowledge, organizing of knowledge, the dissemination of knowledge, a 

knowledge adjustment, the use of knowledge, and knowledge validation. 

  Knowledge management has several advantages. First, Knowledge management 

creates long life learning. This is because it requires the creation of a learning organization. 

As a learning organization all of the school staff always try to improve continuously. Second, 

Knowledge management attempts to dig out the potential of the knowledge of the school staff 

members to make an explicit knowledge that can be used by all members of the school staff. 

Hidden knowledge would be the knowledge that can be disseminated through out the school 

staffs. Third, attempts to search internal and external knowledge, and then, it is transferred 

and combined or formulated into explicit knowledge. Fourth, Implementing Knowledge 

management is more efficient compared to other teacher improvement program because 

Knowledge Management is implemented at school level. The budget becomes more efficient 

compared to the implementation of certification program that has been formulated or real 

knowledge can be utilized at any time by the school staffs who try to get information. 

Formulation of information encourages the emergence of new knowledge to be developed. 

Because Knowledge management is implemented at each school then the budget could be 

more efficient. Teacher quality improvement activities can be done without disrupting the 

learning process pursued in the school. 
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 Seeing the superiority of the application of Knowledge management then it can be 

suggested that the approach can be applied with wider coverage and it can be done 

continuously. Despite the many advantages of this approach, there are requirements that must 

be met in order for the application of  Knowledge management can be implemented well  

(Friehs, 2011), namely: the existence of a motivation to accept change, development effort to 

new meaning of the concept of culture, internalizing a new concept and integrating to the 

existing culture, and the evaluation of the change process. 

  

Knowledge Management Theoretical Framework  

In order to understand fully the concept of Knowledge management, It is necessary to 

discuss knowledge and Knowledge management it self. Knowledge refers to an 

understanding gained through experience or proper study process (A wad and Ghaziri, 2004). 

Knowledge management (Fields, 2007) is a process of how organizations to control and dig 

out the existing intellectual assets or knowledge of its member and it is formulated and 

disseminated among members of that organization. Knowledge management is an effort to 

manage knowledge by preserving and utilizing school information and incorporate the 

experience of knowledge teachers. It is related to Knowledge Staff i.e. tasks that involve the 

development and transfer of knowledge and information. The management strategy allows 

schools to save time and to reduce the cost of research and communication. 

  Improving the quality of teachers can be done through the efforts of schools to 

encourage teachers with actively participating in various school activities. So, teachers could 

improve themselves continuously in their basic competencies, teaching skills, and 

administration activities by collaborating with fellow teachers and other educational 

personnel. Such activities are called Teacher quality enhancement. It covers four aspect: (1) 

mastery of content knowledge, (2) skills, (3) general knowledge, and (4) professional attitude. 

Mastery of learning contents refers to curriculum, learning materials. Skills refer to learning 

technology, classroom management, guidance and counselling, action research. General 

knowledge and ability refer to philosophy of education, interpersonal communication; 

professional attitude: a commitment to teach and educate, desire to teach and patient service. 

 The technological advances shave made it easier for teachers to follow the 

developments of knowledge and information inside the school or more broadly in the world 

outside their school. Teachers have to learn new knowledge, try and apply cutting edge 

learning methods, and be active in professional organizations. The fast changing world 

requires them to have the ability to grasp the new knowledge, sort out or filter the 

information, analyze, disseminate knowledge to the students and their colleagues. Therefore, 

it is necessary to introduce Knowledge management to solve the problem of improving the 

quality of teachers. 

 There is a positive correlation between the teachers’professionalism and Knowledge 

management. If a teacher's Knowledge management ability increases, the ability of their 

professionalism increases, too (Chen, 2003). The implementation of Knowledge management 

in school improves their professionalism. Increasing teacher quality through the application 

of Knowledge management can be done at the school level. To implement it, it needs to 

increase the teacher's professional development strategies and organization. It makes the 

schools able to compete (competitive) better, more flexible and innovative. This is because 

Knowledge management is the systematic effort of the schools in the use of all the tacit and 

explicit knowledge which include the use of the tools of science and technology, the 

utilization of the experience and ability of professional teachers; and encourage the 

acquisition, sharing, and utilize knowledge to improve the teachers’ performance  and 

educational personnel to achieve the school innovation. 
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From the description above it is clear that the availability of early childhood services 

for all Indonesian people is a matter that can not be negotiable, so he became the sine qua 

none for the nation's progress in the future. This thinking is in line with the mission of the 

Ministry of Education and Culture 2010-2014 (Mission 5K), namely to increase the 

availability of education services, increasing the affordability of education services, improve 

the quality of service quality and relevance of education, promote gender equality in 

obtaining education services, and increase certainty assuredness obtain educational services 

(MONE, 2010). The Indonesian economy over the last decade since the 1997 financial crisis 

continues to increase. From 2007 until 2010, Indonesia's economic growth reached an 

average of 6.5%. Stability of the economic fundamentals are also showing strength, so we 

included a strong state against the impact of the financial crisis the United States and Europe 

in 2008. 

  In summary, Knowledge management school level implemntation includes the 

processes of finding, producing, evaluating, sharing and innovating knowledge driven by the 

leadership of the principal, school culture, and information technology, and cooperation 

among school staf members. 

 

Knowledge Management Strategy 

 The strategies used to implement Knowledge management in increasing teachers’ 

professionalism development (Zhao, 2009) as follows. 

1.  Reorganizing the management of the school organization and set up of a Chairman 

Knowledge of Management task force. 

2. Building schools as the Centre of learning and culture friendly school knowledge.  

3. Building Knowledge management systems of schools for teacher professional 

development. 

4. Setting up a team learning, teacher collaboration and the sharing mechanism. 

5. Setting up the mechanism of assessment of knowledge application and development. 

 

Knowledge Management Cycle 
 In order to implement Knowledge management effectively, an institution needs to 

develop a process cycle in developing knowledge. In general, it comprises identifying, 

generating, acquiring, diffusing, and capturing knowledge  Dalkir  (2005). The following 

table is the major of Knowledge management cycles. An institution could decide which cycle 

is suited best for their organization. 
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Table 1 

Major Cycles of Knowledge management Processes 

CYCLE DESCRIPTION STAGES 

 

 

Zack (1996) 

In creasing the added value of new knowledge at 

every level of the process 

Acquisition 

Refinement 

Store, Retrieve 

Distribution 

Presentation 

 

 

Bukowitz & Williams 

(2003) 

designing how organizations create, maintain and 

use strategically set of knowledge to create new 

knowledge in order to obtain added value 

Get 

Use 

Learn 

Contribute 

Access 

Build, sustain 

Divest 

 

 

 

McElroy (1999) 

The process of knowledge creation and 

integration of knowledge through the circuits so 

that it becomes memory and beliefs of the 

organization.  Integration through the process of 

evaluation of knowledge and the process of 

consciously whether an assignment that 

knowledge will be part of the memory of the 

organization. 

Individual and Group 

learning 

Knowledge claim 

validation 

Information 

acquisition 

Knowledge validation 

Knowledge integration 

 

 

 

 

Wiig (1993) 

Focusing on 3 requirements in order to be a 

success: must have abusiness (goods, services) 

and customers; resources (people, capital and 

facilities) and the ability to act 

Creation 

Sourcing 

Compilation 

Transformation 

Dissemination 

Application 

Value realization 

 

Jashapara (2004) 

Integrated approach in Knowledge management Discovering 

Generating 

Evaluating 

Sharing 

Leveraging  

Based on the assumption that there is a correlation between the development of the 

teacher professional development ability and Knowledge management that are mutually 

strengthened in the process, this will be used as the basic efforts of the exploration of how 

Knowledge management may contribute to and even increase the synergy that exists among 

the members at the unit level of education. One of the underlying arguments is that exploring 

the potential of Knowledge management might be need to implement professional 

development of teachers early childhood education Pertiwi in Ranggo.  

The study is intended to develop a model of Knowledge management which can be 

implemented in schools. The preliminary study was conducted in early childhood education 

Pertiwi in Ranggo. This is because the school is ready to implement Knowledge management 

in order to support of teachers’ performance. The model is expected to have potentially great 

contribution to the improvement of education in general (Nieveen, 1997; Nieveen & 
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Gustafson, 1999). In other words, the result of the research contributes to strengthen of 

utilizing Knowledge management in education setting.  

 

 

MATERIALS AND METHODS  

This research method applies in this study using a model developed by Borg & Gall 

(1979) with the following activities : need analyses, model development, and model review, 

and implementation. The need analyses began with data collection which was aimed at 

gaining better understanding of the needs and context of Knowledge management that will be 

developed. This activity includes the study of documents and observations in research site. 

Some documents were available for further studied. The researcher analyzed the school 

curriculum, syllabus, lesson plan and other documents relavant to the Knowledge 

management such as ISO 9001-2008. After that, a preliminary model was developed 

simultaneously with implementation. The activity was in the form of routine teachers meeting 

to find a suitable model of Knowledge management. The researcher wasobservant as 

participant in the meeting. School members were informed that the researcher was doing his 

research, and therefore actively involved in teachers meetings and directly observed teacher 

teaching, too. 

The next step was to design a model of Knowledge management with practical 

Knowledge management cycle. The model was discussed and decided in the teachers’ 

meeting and FGDs (Focus Group Discussion). The design was done by developing a 

Knowledge management model that would be used to improve the performance of teachers 

and learning instructions implementation. This model would provide the direction needed to 

implement Knowledge management. The development of this model was done through the 

following steps (1) Finding knowledge, (2) Producing knowledge, (3) Evaluating knowledge, 

(4) sharing knowledge, and (5) Utilizing knowledge. 

The third step was model review. The Knowledge management model will be reviewed 

by Knowledge management experts and an education expert. Product design revisions will be 

done after gaining input from the Knowledge management expert and education expert. The 

trial will be conducted in small group of teachers at the early childhood education Pertiwi in 

Ranggo. Considering the limitations of this research, the trials are not done in a wider scale.  

A small group of trial performed with the subjects of the target users of the  Knowledge 

management model developed. The subject is a group of Early teachers of early childhood 

education Pertiwi in Ranggo. The selection of a subjects is done using purposive sampling 

based on the involvement of teachers or staff members in relation to the development of 

Knowledge management in the school. 

The data collected is in the form of information related to the effectiveness and 

attractiveness of the models developed. The data is collected from expert management 

education. The data include acceptability (accuracy, usefulness and feasibility of the model of 

management education. In addition, qualitative data are taken from a small group of teachers 

who are implementing Knowledge management. The data obtained from expert opinion are 

in the form of a suggestion, comment or criticism. The qualitative data are used as materials 

for improvement model developed.This study uses a variety of instruments for data 

collection: (1) the interview; (2) a guided discussion; (3) observation; and (4) documents 

analysis.  The instrument was developed based on the Knowledge management model. 

Data analysis in this study consists of three phases: (1) screening, (2) the expert’s 

assessment, (3) and evaluation. Screening is channeled by the researcher & developer with 

appealing models that have been developed with the quality expected. The assessment 

conducted by experts with assessing a model that has been developed.  
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The results of this study are in the form of Knowledge management Model, which is 

now being implemented in early childhood education Pertiwi in Ranggo as shown in Figure 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Knowledge Management Model 

 

Knowledge management, model contains five steps: finding knowledge, producing 

knowledge, evaluating  knowledge, sharing knowledge, and utilizing knowledge. In the 

finding knowledge step, an institution tries to explore knowledge within their organization 

and identifies the tacit knowledge and change into explicit knowledge. This activity is in the 

form of getting knowledge from individuals or group of people whether it is from internal or 

external sources. In the producing knowledge step, the identified knowledge is formulated 

into explicit knowledge and store in repository or central database. This knowledge can be 

retrieve easily and fast by the staf member of the organization. Before the knowledge store in 

the repository, it should be validated by a Knowledge management team and verify that the 

knowledge is proper to be stored and used in the future. This is the evaluating knowledge 

step. The next step is sharing knowledge. The knowledge in the repository should be share to 

members of the instition in order to leverage or improve their knowledge or skills. The final 

step of Knowledge management cycle is utilizing knowledge. The knowledge which is shared 

or distributed among the members of the school encourages them to innovate or utilize the 

new knowledge. This in turn will motivate them to produce new knowledge and start the first 

cycle of Knowledge management again. It is an revolving process. 

 

Preliminary Implementation Of  Knowledge Management In Early Childhood 

Education Pertiwi In Ranggo 
 

Based on the results of observation and interview conducted by the writer to look for the 

right location for the investigation of the Knowledge management implementation,  early 

childhood education Pertiwi in Ranggo is selected as the site of the research. There are some 

reasons to choose the school. It has produced good graduates who can be accepted at a higher 

level of education.  These achievements are retained to the date. Numerous awards have been 

won by the school, among other are, achievements as the UKS (School Health Unit) National 

Champion, a Champion of the best National Library, Champion of the implementation of 

character education nation, and one of the safest food School Canteen. It has been certified in 

the application of ISO 9001-2008 (2011-2014 and TK/PAUD. 2017). Also, it has conducted 

the Cambridge Check Point. It has a long history of community service in the world of 

education.  The success is due to the effort of the school to improve the quality of the 

Evaluating 

Knowledge 

 

1 Knowledge 

Management 

Cycle 

Utilizing 

Knowledge 

 

Sharing 

Knowledge 
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teaching and non-teaching staff. Moreover, a conducive learning environment to innovate is 

one of the important aspect in creating qualified school performance and reputation. 

Early Childhood education Pertiwi in Ranggo vision and mission support for the 

development  of a model of Knowledge management, since  Knowledge management has 

beneficial for an organization or a company to be be able to compete in a globalized world. In 

addition, the school has applied information technology in its management and has 

implemented the ISO 9001-2008. Regarding to the resources and infra structure of  early 

childhood education Pertiwi in Ranggo the school is ready to be used as a Knowledge 

management implementation model. 

The preliminary study at early childhood education Pertiwi in Ranggo indicates the 

school showeda motivation to accept changes. Most teachers were willing to embrace 

Knowledge management to increase their knowledge and skills. Even the school management 

team is enthusiastic to implement it. Furthermore, the school management is ready utilizing 

their IT system and the ISO 9001-2008, and quality management system was in place. One of 

the requirements to implement KM was the school environment or culture established. It can 

be traced that it has a strong tradition in building characters of its students and teachers. The 

school got a certificae of the best school in developing good characters. A new culture 

concept would be easily be daccepted since it had an established culture concept. It was not 

only as a concept but it was a real life culture.  

Based on literature study, interview, FGDs and depth interview,  early childhood 

education Pertiwi in Ranggo agreed to develop simple model of Cycle covering five stages,  

(1) finding knowledge, (2) producing knowledge, (3) evaluating knowledge, (4) sharing 

knowledge, and (5) utilizing knowledge (Figure 1). In principal, the staff members have 

implemented some part of the cycle. However they did not understand the concept of 

Knowledge management. However, they implemented some parts of the cycle (1) finding 

knowledge through many activities such as peer discussion, training, teacher working group, 

seminars, but they did not follow up the result of the activities in the form of generating or 

producing knowledge. They kept the knowledge on their shelf as a tacit knowledge. 

Sometime they share their knowledge to other staffs. They have not utilizing knowledge yet. 

The last stage of the cycle has not been implemented. Currently they are preparing for the last 

step.  

According Zaenab (2012) In order to increase human resources in the future with a 

model of knowledge management that is patterned on the map SDM then, the necessary 

recruitment system both to improve the quality of early childhood teachers so that in the 

future the NTB in general and Dompu in particular need to increase educational 

qualifications S1 early childhood education so that teachers have the quality competence. 

Early Childhood Education Pertiwi in Ranggo shows their interest and commitment to 

implement Knowledge management.  

 

 

CONCLUSION  

Considering that Knowledge management is usually implemented in business 

environment, it can be implemented in education setting. it is hard to implemented it because 

it requires specific aspects in their implementation: strategy, System and technology, 

Learning Organization, and culture. Good quality schools could apply Knowledge 

management. Implementation of Knowledge management at the school level should be 

adjusted in a simple way without sacrificing its essence. early childhood education Pertiwi in 

Ranggo is in the process to implement Knowledge management.  
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