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Abstract 

This study examined information literacy skills and information utilization by students in the 

Universities of Uyo and Port Harcourt Libraries. The analytical survey research design was 

used for the study. The population consisted of 2,758 students from three faculties in the two 

Universities, while stratified random sampling technique was used to select 600 students in 

the two universities. Information Literacy Skills and Information Utilization Questionnaire 

(ILSIUQ) was the main instrument for data collection. The study had two research questions 

and two hypotheses. Mean scores were used to analyze the research questions and Pearson 

Product Moment Correlation co-Efficient (PPMC) to test the hypotheses. The results 

indicated that all the variables tested are correlated with  information utilization. The study 

concluded that there is a significant relationship between information literacy skills and 

information utilization by students. The study recommended the provision of the necessary 

facilities in the libraries that will help in the acquisition of information literacy skills by 

students. 

Keywords: information literacy, information utilization, skills, students, Nigerian 

universities 

 

 

1.1         INTRODUCTION 

Information literacy is a concept that has gained prominence, especially in this “information 

age”. According to Webber (2000), the concept of information literacy was first introduced in 

the United States in the early I 970s. Breen and Fallon (2005) argued that to be information 

literate, a person must be able to recognize when information is needed and have the ability 

to locate, evaluate, and use effectively the needed information. Ultimately, information 

literate people are those who have learned how to learn. They know how to learn because 

they know how information is organized, how to find information and how to use information 

in such a way that others can learn from them. They are people prepared for lifelong learning 

because they always find the information needed for any task or decision at hand (Lowe and 

Spitzer, 2004). Thus, the ability to access, evaluate and use information is a prerequisite for 
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lifelong learning, and a basic requirement for the information society. It is a holistic, 

interactive learning process. Therefore, the concept of information literacy presupposes that 

an individual recognizes the need for information, and knows how to find, evaluate and 

subsequently communicate information effectively to solve particular problems or to make 

decisions. More importantly, whether information comes from the internet, or the World 

Wide Web, Online databases, books or document and other possible sources, inherent in the 

concept of information literacy is the ability to understand and critically evaluate and make 

use of information to solve specific problems or tasks at hand. According to Etim (2007), 

information literacy has to do with the ability to recognize when information is needed and 

how to locate, evaluate, effectively use and communicate information in its various formats. 

Implicitly  a full understanding of information literacy is the realization that several 

conditions must be simultaneously present. First, people must desire to know, use analytic 

skill to formulate questions, identify research methodologies and utilize critical skills to 

evaluate experimented and experiential results. Second, people must possess the skills to 

search for answers to those questions in increasingly diverse and complex ways. Third, once 

the users have identified what is sought, they should be able to access it, 

 

1.2 Objectives of the Study 

The objectives of the study are to: 

1)  examine the relationship between students skills in accessing the card catalogue for 

information sources and information utilization in the Universities of Uyo and Port 

Harcourt Libraries, 

2)  examine the relationship between students’ skills in identifying the needed 

information sources and information utilization in the Universities of Uyo and Port 

Harcourt Libraries, 

 

1.3 Research Questions 

1. Does students’ skills in accessing card catalogue enhance their information utilization 

in the Universities of Uyo and Port Harcourt Libraries? 

2 . To what extent does students’ skill in identifying the needed information sources 

enhance information utilization in the Universities of Uyo and Port Harcourt 

Libraries? 

 

1.4 Research Hypotheses 

1)  There is no significant relationship between the students’ skills in accessing the card 

catalogue for information sources and information utilization in the Universities of 

Uyo and Port Harcourt Libraries. 

2)  There is no significant relationship between the students’ skills in identifying the 

needed information sources and information utilization in the Universities of Uyo and 

Port Harcourt Libraries. 
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2.0 LITERATURE REVIEW 

The idea of information literacy skills, emerging with the advent of information technologies, 

has become recognized as the critical literacy for the twenty-first century. Sometimes 

interpreted as one of a number of literacy, information literacy, (or info literacy) is also 

described as the overarching literacy essential for the twenty- first century living 

Bruce(1997). Today, info literacy is inextricably associated with information practices and 

critical thinking in the Information and Communication Technology (ICT) environment. 

Information literacy is conceivably the foundation for learning in contemporary environment 

of continuous technological change. As information and communication technologies 

develop rapidly, and the information environment becomes increasingly complex, educators 

are recognizing the need for learners to engage with the information environment as part of 

their formal learning processes Bruce (1997). Info literacy is generally seen as pivotal to the 

pursuit of life-long learning, and central to achieving both personal empowerment and 

economic development. Information literacy is a natural extension of the concept of literacy 

in the information society. Information literacy education is the catalyst required to transform 

the information society of today into the learning society of tomorrow. Information literacy 

has been defined in numerous ways by authors in the field but, according to Secker and Price 

(2004), the term is generally understood to include knowledge of information resources in 

one’s subject; ability to construct effective search strategies; ability to critically appraise 

information sources and ability to use information sources appropriately, cite and create 

references. 

 

This paper would like to adopt the definition given by the U.S. Association of College and 

Research Libraries (ACRL) (2000) in its Information Literacy Standard for Higher 

Education. According to ACRL, Information Literacy is set of abilities requiring individuals 

to recognize when information is needed and have ability to locate, evaluate and use 

effectively the needed information. Information literacy forms the basis for lifelong learning. 

It is common to all disciplines, to all learning environments, and to all levels of education. It 

enables learners to master content and extend their investigations, become more self-directed 

and assume greater control over their own learning. Information literacy is related to 

information technology skills, but it has broader implications for the individual, the education 

system, and for society. Information literacy skills enable an individual to use computers, 

software applications, databases, and other technologies to achieve a wide variety of 

academic, work-related, and personal goals.  

 

2.2 The Students’ Skills in Accessing the Card Catalogue for Information Sources and 

information Utilization The catalogue is an inventory of the stock of any library. It is the tool 

for accessing the collections of the library in most of the university libraries in Nigeria and in 

other developing countries. Harrod (1990) defined the catalogue as: The compilation of a list 

of documents or printed materials according to a set of rules so as to enable the consulter to 

know what items are available, and from the class number or other means of identification, 

where they may be found. The catalogue reveals the availability and facilitates the retrieval of 

printed items in a university library. It is the outcome of applying the cataloguing and 

classification processes to the intellectual materials received from the acquisition department 
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by the cataloguing department. In doing subject cataloguing, the cataloguing department 

assigns to each item its appropriate subject headings based on internationally recognized 

standards. Finally, the necessary bibliographical details and classification marks are created, 

as determined by cataloguing codes and standards, for each item that is presented in the 

catalogue, regardless of the catalogue’s format.The card format catalogue is used by the 

majority of users in most university libraries in Nigeria and other developing countries 

Odusanya,( 2001); Duckett (1994); . Zandi (1992). Ssendikadiwa (1996) and Kamanda 

(1999) also confirmed this in their articles. Therefore, to find information about any item in a 

library stock, users must flip through or search a collection of cards in a catalogue cabinet, 

using appropriate access points for known items, or the subject headings for items that are 

unknown to them. The central role of university libraries is to support the scholarship, 

research and community service in their parent institutions with the materials required by 

their clientele that they select, acquire, process and organize. Maloney (2004) also stated that 

the role of the library is to organize information resources and services in a way that supports 

the users’ needs. 

 

The situation in Nigeria, that most undergraduate students do not know how to access library 

resources, is common in other developing countries. Kakai, IkojaOdongo and Kigongo-

Bukenya (2004) stated that studies conducted among undergraduate students in the Makerere 

University Library in Uganda have shown that most of them are inefficient in using the 

library. Though the library offers a “Use of the Library” course to all undergraduate students, 

students still find it difficult to use the library effectively. Since students are still experiencing 

difficulties in using library catalogues, the library needs some investigation to help it remedy 

this situation. 

 

Information seeking is an important activity in our daily lives and that is why researchers are 

looking into this area. According to Cheng and Shaw (1999) information seeking has been 

the subject of many researchers in library and information science. Thorsteinsdottir (2001) 

added that researchers have been interested in information behaviour for over forty years 

although in the beginning the concept was mostly connected with information centres. 

Although individual researchers take different approaches to the study of information 

seeking, the end result is how best to serve users. To be able to use the library successfully, 

users must know how to get needed materials in the library within the shortest time possible. 

In the University of Ilorin Library, the card catalogues and the OPAC, the most essential 

library tools in accessing the library collection, are not always on subject disciplines to make 

them more focused and beneficial to the student. As rightly stated by Kakai, Ikoja-Odongo 

and Kigongo-Bukenya (2004) the University library faces a number of challenges in its user 

instruction programs, yet it is through user education that the librarians’ work is made easy 

and the students’ efforts reduced when retrieving and utilizing the library’s information 

resources. 

 

2.3 The Students’ Skills in Identifying the Needed Information Sources and Information 

Utilization 
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Identification of information needs is essential to the design of information systems in 

general and to the provision of effective information services in particular (Devadason, 

2009). But it has been found to be a difficult task as it is almost an investigative or detective 

work. In order to identify information needs one should adopt various methods to gather 

information on the various factors that influence the information needs. Davadason (2009) 

noted that no single method or tool will serve entirely. A careful selection and blending of 

several techniques depending on the user whose need is being studied is necessary. In fact, 

the “information needs identifier” should study, prepare and equip himself thoroughly to 

perform the task of identifying information need. 

 3.0 METHODS. The study used analytical survey research design. This design was deemed 

most appropriate because of the variables which the study examined to determine their 

influence on student’s information needs and utilization of information which were not 

manipulated. The population of the study was 2,758. This consists of all year three students in 

faculties of Arts, Engineering and Science in the Universities of Uyo and Port Harcourt in the 

2008/2009 academic session.600 students formed the sample size, 100 from each of three 

faculties in the two university libraries in the South-South zone of Nigeria selected through 

stratified random sampling technique. The sample framework is shown in Table 1 below 

Table1. 

 
 A Questionnaire tagged “Information Literacy Skills by Students and Utilization of 

Information Questionnaire (ILSUIQ)” was used as instrument for data collection. The 

instrument was divided into two sections A and B.  Section A consists of demographic data 

from respondents, section B consists of information on the literacy skills by students and 

utilization of information. The instrument was given to two experts in the faculty of 

Education University of Uyo to validate while face validity of the instrument was done 

through another expert in the same university. The reliability of the instrument was obtained 

through trial test. The test was carried out on 20 students outside the study area, the Cross 

River State University of Science and Technology (CRUTECH) was used. The result of the 

first and second test on the students was computed through Pearson Product Moment 

Correlation coefficient (PPMC). The result yielded reliability index of 0.83. 

 

 The University of Uyo was established in October 1991 as a conventional federal university. 

It took over the premises, students and other assets and liabilities of the erstwhile University 
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of Cross River State established in 1983.  As at 2006/2007 academic year, the University had  

a student population of about sixteen thousand (16,000) with staff population of two 

thousand, five hundred (2,500), eighty (80) undergraduate and fifty three (53) postgraduate 

academic programmes. The University is in the heart of Uyo, capital of Akwa Ibom State, the  

largest oil producing state in Nigeria. Uyo is easily accessible by road and three International 

Airports within 150km radius, Calabar and Port Harcourt Airports and uyo international 

airport about 12 km from the capital. University of Uyo has 12 faculties, School of 

Postgraduate studies, School of Continuing Education, School of Basic Studies and Remedial 

Studies as well as various Research centres. On the other hand, the University of Port 

Harcourt was established in 1975 as one of second generation universities in the country. 

Located in Port Harcourt the capital of River state, the University of Port Harcourt is made up 

of fifteen (15) faculties. Both universities are located at the South-South geo-political zone of 

Nigeria. They occupy strategic position in the training of manpower for the country. , the two 

universities have automated their information resources and have Internet services in the 

library for possible access by students and staff of the university community. This becomes 

the major reasons for the choice of the two universities for the study. 

 

4.0 RESULTS 

Research Question 1: Does students’ skills in accessing card catalogue enhance their 

information utilization in the Universities of Uyo and Port Harcourt libraries? 

Table 2: Mean distribution analysis of the respondents responses on the students’ skills 

in accessing card catalogue when needed information in the library. 

Table 2 

 
 

Table 2 above indicates that items 1, 2, and 3 with the mean(X) scores of 2.47, 2.47 and 2.46 

were all below the accepted level while items 4 and 5 with mean scores of 2.66 and 2.60 were 

accepted. This implies that the card catalogue cannot be accessed through the author entry 

only nor through the subject or title entries only. However, items 4 and 5, with mean scores 

of 2.66 and 2.60, means that the card catalogue could be accessed through the three access 
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points and also it is the only good library index through which the information can be 

accessed. 

 

Research Question 2: :To what extent does students’ skills in identifying the needed 

information sources enhance information utilization in the Universities of Uyo and Port 

Harcourt libraries? 

 

 

 

Table 3: Mean distribution analysis of the respondents responses on students’ skills in 

identifying the needed information sources and information utilization.  

Table 3 

Table 3 above reveals that student’ skills in identifying the needed information sources mean 

(X) scores for all the items are above the accepted level. This indicates that information 

utilization depends on the students’ skills to identify the needed information sources in the 

library, thus, lead to selection of needed information, and its helps to determine the relevance 

of sources of information needed. 

4.1 Testing of Hypotheses 

Hypothesis 1:There is no significant relationship between the students’ skills in accessing the 

card catalogue for information sources and information utilization in the Universities of Uyo 

and Port Harcourt library. 
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Table 4: Pearson product moment correlation coefficient analysis between the students’ 

skills in accessing the card catalogue and information utilization 

Table4 

 
Table 4above shows that the computed value of “r”, which is 0.843 is greater than the critical 

“r” value ofO.088 with 568 degrees of freedom at 0.05 level of significant, hence the null 

hypothesis is rejected while the alternative hypothesis is accepted. This means that there is a 

significant relationship between students’ skills in accessing the card catalogue for 

information sources and information utilization among students’ in the Universities of Uyo 

and Port Harcourt libraries. 

Hypothesis 2: There is no significant relationship between the students’ skills in identifying 

the needed information sources and information utilization in the Universities of Uyo and 

Port Harcourt libraries. 

Table 5:  Pearson product moment correlation coefficient analysis between students’ 

skills in identifying needed information and information utilization 

Table5 

 
Table 5 above shows that the computed value of “r”, which is 0.898 is far greater than the 

critical value of “r” which 0.088 at 568, df at 0.05 level of significant. This means the null 

hypothesis is rejected, while the alternative hypothesis is accepted, meaning that there is a 

significant relationship between students’ skills in identifying the needed information 

sources and information utilization in the Universities of Uyo and Port Harcourt Libraries. 

 

 



International Journal of Computer Application                                            Issue 4, Volume 4 (July-August 2014)                                                                                                                  

Available online on http://www.rspublication.com/ijca/ijca_index.htm                                       ISSN: 2250-1797 

R S. Publication (rspublication.com), rspublicationhouse@gmail.com Page 130 
 

 

4.2 Discussion of Findings 

4.2.1 The Students’ Skills in accessing the card Catalogue for Information Sources and 

Information Utilization. 

 

This hypothesis stated that there is no significant relationship between the skills in accessing 

the card catalogue for information sources and information in the Universities of Uyo and 

Port Harcourt Libraries. From the data analyzed on this variable, the result revealed 

significant relationship, meaning that there is a significant relationship between the students’ 

skills in accessing the card catalogue for information sources and information utilization. It 

further shows that students’ who would access the card catalogue through the three access 

points, (the author, title and subject entries), would utilized the library resources more 

effectively for their academic purposes. 

 

This finding is supported by other scholars. Harrod (1990) asserted that the card catalogue is 

the only tool for accessing the collections of the library in most of the University libraries in 

Nigeria and in other developing countries. He further noted that the catalogue reveals the 

availability and facilitates the retrieval of the printed items in the University library. Zondi 

(1992), Ssendikadiwa (1996) and Kamanda (1999) also confirmed this fact. Therefore, to find 

information about any item in a library stock, users must flip through or search a collection of 

cards in the filing cabinet by using appropriate access points for known items, or the subject 

headings for items that are unknown to the users. Also, Maloney (2004) stated that the 

resources of the library are properly organized through the library card catalogue. To be able 

to use the library effectively and efficiently, the users (students) must know how to access the 

library collections through the card catalogue. 

 

4.2.2 The Students Skills in Identifying the Needed Information Sources and 

Information Utilization 

This hypothesis stated that there is no significant relationship between the students’ skills in 

identifying the needed information sources and information utilization in the Universities of 

Uyo and Port Harcourt libraries. The results of data analysis indicated that there is a 

significant relationship between the students’ skills in identifying the needed information 

sources and information utilization in the libraries. This implies that the ability of the 

students’ to identify the needed information sources will enhance the student’s ability be able 

to  retrieve the needed information sources in the library, and also be able to select the 

required information among the vast information sources in the library. 

 

This finding is supported by the findings of Devadason (2009)and Kuhctha (1993)  who 

asserted that identification of information needs is essential to the design of information 

systems in general and to the provision of effective information services in particular. This 

means the users must be able to identify the type of information and technique of retrieving 

such  information in the library or other information centres. 
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CONCLUSION: From the study, information literacy skills are adaptable and applicable to 

everyday situations in life and will determine the quality of an individual’s life and usefulness 

in an academic environment and society. Information literacy skills are used for academic 

purposes such as research papers and group presentations in the university.  Thus, the student 

skills to find, evaluate, identify use and share information are a vital skill necessary to 

enhance students to effectively and efficiently utilize the resources of the library.  
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